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Le présent document soutient que |'organisation de
services sociaux tenant compte de la diversité
culturelle doit sSappuyer' sur la compréhension de la
culture dominante et non sur celle des minorités
culturelles. Les auteurs examinent la culture
dominante canadienne et les caractéristiques
ethnocentriques qui netralisent les tentatives de
développment d'une société equtiable. I1s expliquent
comment cet ethnocentrisme se manifests parfois au
sein des organismes de services sociaux at proposent
diverses maniéres d'y échapper dans |'organisation
de services sociaux vraiment équiables.

Introduction

This paper argues that the first step in developing
culturally sensitive social work services does not lie
in understanding minority cultures, but in
understanding the dominant Canadian culture. The
authors examine the dominant Canadian culture and

identify ethnocentric characteristics which frustrate
attempts to devel op an equitable society. How this
ethnocentrism is sometimes reflected in social work
agenciesis discussed. Some ways of avoiding
ethnocentrism in devel oping truly equitable social
work services are outlined.

Striving for Equity

Canada stands tall among the world's nations on
Issues such as human rights and multiculturalism.
This does not mean that Canada's human rights
record is unblemished, or that Canada has perfected
multiculturalism. This country does, however, strive
to ensure equity for all Canadians. Agencies attempt
to do this by examining minority cultures and
adapting services to meet the needs of clients from
these cultures (Laungani 1993; McGoldrick, Pearce,
& Giordano, 1982; Thrasher & Anderson, 1988).
Although this approach has merit, trying to
understand minority cultures without first
understanding the dominant cultureis
counterproductive. Indeed, understanding ethnic
and minority cultures is shaped not only by the
nature of these cultures, but by the culture of the
observer (Herberg, 1993; Katz, 1978; Laird 1994;
Latting, 1990; Laungani, 1992). As most social
work agencies are based in the dominant culture, this
Is the framework within which agencies attempt to
understand minority cultures. Agencies must,
therefore, develop an understanding of the dominant
Canadian culture before attempting to understand
minority cultures. (Cont. on page 21)
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Executive Director’s Report
Harold Beals, RSW

The legidation that governs the Association
isthe Social Workers Act ( Chapter 12, SNS, 1993).
It was implemented nine years ago and states three
objects for the Association: (a) regulate the practice
of social work and govern the profession in
accordance with the Act; (b) improve and increase
the knowledge, efficiency, and ability of its
members; and (C) ensure that the public at all times
receives the services of proficient and competent
social workers of high ethical standards.

The Association fulfills this responsibility by
appointing a Board of Examiners that ensures that
the public receives the services of competent and
ethical social work practitioners by licensing
qualified social workers, by investigating complaints
from the public, and disciplining members when
found guilty of incompetence, malpractice, and
breaches of the Code of Ethics. The Association
further carries out this regulatory responsibility by
providing the staff and physical resources for the
Board to conduct its activities. In addition, the
Association isrequired to provide alega framework
for the Board to conduct its work such as: the social
work legislation; by-laws; regulations; standards of
practice and code of ethics.

The Association also elects a governing
Council to promote the profession, provide
professional development for members, exercise the
socia justice advocacy role of the profession, ensure
that ethical codes and standards of practice are
current, and provide services to its members.

Implementation of the legislation has
identified opportunities for the profession in Nova
Scotiaas well as problems. The problems seem to be
associated with the costs of self-regulation and
protecting the public while, at the same time,
addressing the professional issues facing social work
In our province.

Amendmentsto the Social Workers Act

As an attempt to make the Act more efficient and
effective the Council has prepared a series of
proposed amendments. One serious impediment to
the operation of the Association since 1994 has been
the inability to raise revenueto alevel that would

support the expenses of both regulation and
promotion of the profession. Therefore, the magjor
proposed changes to the Act would change the
funding ability so that the Council would have
authority to set membership fees and to approve the
operating budget for the Association.

M eeting with the Deputy Minister of Community
Services

On June 11, 2003 the Executive met with the
Deputy Minister, Marian Tyson, QC and her senior
officials. The purpose of the meeting was to make
connections and to foster an effective working
relationship between her government department
and the Association. The meeting was successful and
was an opportunity for the Association to review
such initiatives as the Child Welfare Project,
amendments to the Social Workers Act, the mobility
of grandparented socia workers, and our social
policy concerns about the Income and Employment
Support program. The Department also raised issues
related to their business plan, client service
improvements, and the Department' s newly
developed code of conduct for its employees.

Grandparented Social Workers

The ad hoc Committee, established by Council in
December 2000, has focussed on the need to
enhance the social work education opportunities for
grandparented social workers and the Committee has
plans to meet with officials at the Maritime School
of Social Work at Dalhousie University to begin
discussions on removing existing barriers to their
admission to the BSW degree program.

Competency Profilefor Social Work

The Social Work Practice Committee was
established by the Council in 1999 to research and
recommend if a competency profile for social work
should be adopted by NSASW. The profile would be
alist of the knowledge and skills, approved by the
Association, that a competent entry-level social
worker would need to demonstrate before they could
be registered to practice social work in Nova Scotia.
The Committee has spent much time and energy
developing the profile and the rationale for it, and it
will be presented to the Council for review and
approval in January 2004.



Membership Statistics:

REGISTERED MEMBERS:

2002 2001 2000 1999 1998 1997 1996

Registered Social Workers

Practising 955 955 933 920 857 782 769

Non-Practising 143 140 130 116 1212 121 128

Retired 59 56 53 46 41 34 24

Sub-Total 1,157 1,151 1,116 1082 1019 937 921
Registered Social Worker Candidates

Practising 142 121 133 128 105 70 20

Non-Practising 9 13 10 6 4 1 2

Sub-Total 151 134 143 134 109 71 22
Private Practitioners 165 163 158 152 143 132 101

Private Practice Candidates 0 5
Temporary 1 -

9 10 13 15 18

1426 1,378 1,284 1,155 1,062

TOTAL REGISTERED 1,474 1,453
NON-REGISTERED:
Life 5 5 6 6 6 6 6
Honorary 2 2 3 3 3 3 3
Student 13 9 4 3 1 2 2
Associate 2 2 2 2 1 1 1
Sub-Total 22 1 15 14 11 12 12
TOTAL MEMBERSHIP: 1496 1,471 1,441 1392 1295 1167 1074

Membership has been increasing on average
about 4% per year since 1996 in all categories
(Registered Social Workers, Registered Socia
Worker Candidates, and private practitioners). There
was also a noticeable increase in student
membership in both 2001 and 2002.

In 2002, 88% of the membership were Social
Workers as defined by the Act, 10% were Social
Worker Candidates and 2% were non-registered
members. Social Workers approved for private
practice accounted for 11% of the membership.

The Association consists of a membership where
81% of members have practised for 20 years or less
and most social workers have been practising for 11-
15 years.

Academic credentials: 47% have a BSW degree;
37% have aMSW or greater degree; and 16% have
other bachelors or masters degrees and approved to

practice under the Grandparenting clause of the
Social Workers Act.

Under the definition of social work practicein
section 5(2) of the Social Workers Act, the practice
methodology listed by members was 74% in direct
practice; 23% in management/supervision; and 3%
in socia policy.

The five most frequent fields of practice listed by
members in 2002 were: child welfare (35%); menta
health social work (17%); hospital socia work (9%);
addictions (6%); and family services (5%).

Future Directions

The Association needs to have volunteer
involvement, supported by competent staff, adequate
resources, and appropriate facilities to carry out its
legislated and professional obligations and to meet
the challenges to the profession in the future. If the
Association isto remain relevant, it needs the
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resources to adequately represent social work so that
the profession can exercise its professional
responsibility in our province as well as nationaly.
The concerns for the profession relate to the changes
occurring in society and reflect increased
community-based employment due to the devolution
of government services to the community; more
health sector employment such as home care and
community based structures for the elderly;
increased demand for accountability from
governments, employers, and clientsin relation to
mandated services and demand for post-secondary
degrees; and recognition of stressorsin the
workplace that relate to work with vulnerable people
where decreasing support by the public for the work
socia workers do and those they serve. Social
workers need comprehensive preparation through
education and professional development to respond
to the diverse requirements of practice. Social
workers need to build and communicate a stronger
professional identity so that the public can clearly
recogni ze the expertise the profession has to offer
them. The profession needs to attract and retain
competent individuals who can use the skills,
knowledge, and experience of social work to
advocate on behalf of vulnerable individuals,
families, and communities.

| nterested in Editing

A new editor is being sought for
The NSASW Newsletter
CONNECTION.

If you have an interest in taking on the
duties involved please contact
Harold Bedls at the NSASW.

(office) 429-1790 (fax) 429-7650
harold.beal s@nsasw.org

Co-ordinator’s Report - Sept. 2003
Graeme M. Fraser, MSW RSW

The following is an overview of some of my
main involvements since the spring.

Child Welfare Committee

The Child Welfare Committee has continued to
be very activein follow up to the CASW Child
Welfare Project and last fall's child welfare
conference. The committee currently isin the midst
of organizing four regional meetings for social
workersinvolved in the delivery of mandated child
welfare services. Seethe article by Joan Gilroy for
more information.

NSASW Listserv

About 620 of our 1502 members now are signed
up for thelistserv. Thisis more than double the
number registered ayear ago. | believe the number
who havejoined is an indication of the success of
this means of communication - in spite of the fact
that it has not been without its problems!

The mgjor difficulty has been the frustration
experienced from the replies of some members
going out to all on thelist instead of only to the one
person for whom the reply was intended. During a
period of aflurry of such messages back in June
about 75 people asked to be removed from the list.
Nevertheless, it isworth noting that the vast majority
opted to stay on. | havetried to deal with this
problem by providing better instructions to members
on use of the listserv.

| have spent alot of time on managing the
listserv over the past few months, but | think itisa
very worthwhile service to members.

NSASW Web Site (www.nsasw.or Q)

The News and Events section of our web site
recently has been updated. Linksto the full Code of
Ethics and the Social Workers Act also have been
added.

Member ship Services

The Membership Services Committee has been
working for quite some time on the devel opment of
abooklet, COMPLAINTS AND DISCIPLINE:
An Information Guidefor Members. Thiswas
approved by Council at its September meeting and
will be printed for distribution to all members.



Standards and Ethics

| have been providing administrative support to
the Standards and Ethics Committeein its review of
the Draft National Statement of Ethical Principles.
The committee will be submitting detailed feedback
to CASW by the new deadline of Sept. 30". The
committee will be recommending extensive
revisions before adoption by CASW.

Programon “Liveat 5"

Latein July I was interviewed for a program on
“Liveat 5" on the relationship between low income
and health. The program aired on Aug. 1%. | only
appeared briefly in the feature; however, quite abit
of the background information used was from
material | provided. For example, it's achallenge to
have a nutritious and healthy diet when the
allowance for an adult on Income Assistance of $6. a
day hasto cover not only food but also clothing and
most other living expenses except accommodation.
It was good to see sympathetic treatment of this
subject.

Conferences

In May | attended the International Conference
on Human Servicesin Rural Communitiesin which
our Association partnered. Thiswas held at Mount
St. Vincent University. Participants primarily were
from Australia, Great Britain, and the United States,
aswell asfrom across Canada with the mgjority
being social work educators, although our
Association aso had afairly good representation and
afew of our members acted as presenters. It was
interesting to hear the perspectives of those from
different parts of the world which most often were
similar to those heard within our own Association.
Thiswas particularly apparent in relation to child
welfare issues.

| a'so was pleased to have the opportunity to
attend a half-day Roundtable on Child Welfare at the
Conference of the Canadian Association of Schools
of Social Work which was held in May at Dalhousie
University.

That association istrying to address the role of
Schools of Social Work in relation to education of
those who will be engaged in child welfare practice.
Some see specialized child welfare education as
being desirable in a BSW program, while others
think thisisgivinginto “training” demands at the
expense of “critical education”. Asaresult of these
6

differing perspectives, there seemsto be awide
diversity in the kind of preparation for child welfare
practice that schools of social work provide. There
appears to be a general concern that a focus on
“competencies’ isathreat to the social work
profession’s continuing role.

| was pleased that there was a recognition of
other national groups and projects, including the
CASW Child Welfare Project, which are wrestling
with related issues and a desire to have more
effective links with these groups.

Study of Small Non-Profit Social Service
Agencies

Since the mid 1990@there have been a couple of
studies related to small community based social
service agenciesin which our Association has been a
sponsoring partner. The last report, called Under
Siege, was released about 5 years ago. Our
Association, along with the Captain William Spry
Community Centre and the Community Advocates
Network, is sponsoring an updated study whichis
looking at the changes, challenges and successes
such agencies in the metro area have experienced in
theinterim. | have been participating in asmall
committee that is undertaking this study.

Employment Support and I ncome Assistance
Study

| have been involved in a committee of the
Community Advocates Network that has been
carrying out a study of how the Employment
Support and Income Assistance program has been
working since its inception two years ago. Dueto a
variety of circumstances, the completion of the
report has been delayed, but it now is anticipated
that it will be released on Oct. 17" which isthe
International Day for the Elimination of Poverty.
Our Association is one of the sponsors of this study.

Feedback Regarding the Court System

The judges of all the courtsin Nova Scotia
recently have established a Courts Community
Liaison Committee. The purposeisto liaisewith a
variety of community groups and organizations with
the goal of increasing judicial awareness and
understanding of the communities the courts serve
and how they might better be served. Our
Association has been invited to make a presentation
to this committee sometime over the next few
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months. | will be co-ordinating our response. |
would be interested in hearing from anyone who
might like to contribute to our Association's
presentation.

Grestings from the Professional Development
Committee —Jean Bremner, RSW — Co-chair

At the last meeting of the NSASW Professional
Development Committee, a decision was made not
to hold afall conference for this year. The operating
costs of the Association continue to rise and the
costs for conferences held in Halifax have also
increased. The budget usually given to the
Professional Development committee will be shared
with the Spring Convention committee this year. In
an effort to save money the Professional
Development Committee will join with the
Convention Committee for 2004 and present one
conference at that time.

Instead of $ 500.00 for each region to put on
workshops, we have increased the allotment to $
1,000.00 per region for 2003. We hope all regions
will take advantage of the extramoney. Some of
you may want to combine regions and double your
money and present aworkshop together. If you need
more than the $ 1,000.00 please |et us know, perhaps
we will be able to make a little more available.

We urge you to contact your regional
representative and send in your letter of intention to
offer aworkshop to the Professional Development
Committee by no later than September 26, 2003. As
has been our practice in the past you may hold your
workshop any time between now and the next annual
meeting in May 2004. The funds must be approved
and allocated by December 31, 2003. If aregion
does not apply by September 26, 2003 its funds may
be given to supplement a workshop in another
region.

Just afew comments:

1. Theformat for aprofessional development
program planned by aregion is entirely open
and your option and it is up to you to decide
whether or not you will charge aregistration
fee.

2. The money can be used to support any
program that is of useto social workersin your
region. We urge you to make it broad enough
to be of interest to many areas of practice. We

would like to see as much participation as
possible.

3. If possible, please notify all members so that
persons from other parts of the province can
register to attend if they are interested.

4. Registration, receipts, flyers and mail outs can
be done through the Association office.

5. Get your letter of intent and estimated costs to
us by September 26. Y ou may send details
later.

We hope that by giving more money to the
regions more social workerswill participate. Please
make use of this opportunity. Take alook at what
might help you in your role as social workers, and
develop aplan. Fed free to contact the NSASW
office, the professional development committee, or
other resources to help you think about issues and
concerns, speakers, or venues.



M SSW_Alumni
-Joan Gilroy, RSW

The Maritime School and its Alumni Division
held areception for graduates at the Canadian
Association of Schools of Social Work Conference
held in June at Dalhousie as part of the 2003
Congress of Social Sciences and Humanities.

Lawrence and Doris Hancock celebrated their
70th wedding anniversary at areception held on
June 29, 2003 at Parkstone Estatesin Truro. Dr.
Hancock was the first full time Director of the
MSSW, aposition he held for twenty-four years.

Frances Montgomery marked the occasion of her
95th birthday by sending friends and former
colleagues "Making the World a Better Place:
Highlights of Francess Montgomery's Career as a
Social Worker." This profile, written by Martin
Gerrard, contains brief biographical information and
recollections from her forty five year career in social
work including eleven years as a faculty member
and associate director at the Maritime School in the
late forties and part of thefifties. Sheislivingin
Ottawa. Joan Gilroy among others has a copy of this
booklet and Frances's Ottawa address.

Dalhousie has written alumni asking for
donations to the annual fund. MSSW alumni can
designate contributions for the School for student
scholarships and bursaries and to support
educational projects. The School's Alumni Division
is building the BSW and M SW scholarship fund and
will again make an award to an undergraduate and
graduate student at this year's annua general
meeting and reception.

Alumni members contributed to Broadening
Horizens: International Exchangesin Social Work
edited by Lena Dominelli and Wanda Thomas
Bernard (Ashgate 2003). Michelle Hammond, Anne
LeBlanc, Renee Meuse, Melanie Myles and Bethany
Savoy, MSSW student participantsin the
international child welfare project, contributed
chapters. Helena Albertson from Stockholm
University and Andy Markland from Southampton
University were also contributors from their
experiences coming to the School and placement
agencies as part of this project. Joan Gilroy,
coordinator of Dalhousie's team, and Wanda Thomas
Bernard, MSSW Director are among the authors.
Congratulations to all participantsin this very
successful and enjoyable experience.
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Child Welfare Committee
-Joan Gilroy, RSW

The Child Welfare Committee of the NSASW is
organizing meetings of child welfare social workers
in the regions designated by the Department of
Community Services. These meetings are planned to
follow up on themes arising from the provincial
child welfare conference held last fall, which in turn
was an outgrowth of the CASW Child Welfare
Project "Creating Conditions for Good Practice.”

One of the messages that came through strongly
in last fal's conference " Child Welfare in Nova
Scotia: Creating Conditions for Good Practice® was
that child welfare workers want to have more
opportunities to communicate with othersin the field
including key Department of Community Services
staff. Accordingly, the upcoming meetings will
include first line social workers, supervisors,
managers, regional and division staff, and the
Director or another faculty member of the
Da housie® School of Social Work.

To assist with planning, the child welfare
committee distributed by electronic mail an interest
assessment asking child welfare workers to indicate
whether they would participate in regional meetings
and to identify areas for discussion. Completed
assessments were forwarded to Graeme Fraser at the
NSASW office. To date considerable interest has
been shown in meeting.

In general, regional meetings are designed to
include time to dialogue with the Director of Child
Welfare and Residential Services and staff of the
Family and Children® Services Division, Child
Welfare Specialists, and the School about topics of
relevance to particular regions. The meetings will be
held in November at the following locations:
November 18 in the Western Region (Pearson
Peacekeeping Centre, Cornwallis); November 25in
the Northern Region (Heather Hotel, Stellarton); and
November 27 in the Central Region (Sir John
Thompson Manor, Halifax). Plansfor the Eastern
Region are not yet finalized.

Summaries of the national child welfare project
results and evaluations of the provincia conference
are available by electronic mail or at the NSASW
office.

For further information about the regional
meetings, please contact Graeme Fraser at
graeme.fraser@ca.inter.net or 429-0243.
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Our President in the News

aCape Breton Women Rise to the Top of Their
Professional Organization® isthetitle of an articlein
the Cape Breton Post Weekend Magazine, Saturday,
June 7, 2003 in which Kathy MacGuire, President of
the NSASW is recognized as one of the * Cape
Breton women among the best of the best’

It's the challenge of always being presented with
something new that keeps Kathy MacGuire going in
the profession of social work. 2Nothing is ever
stagnant. Thereis aways something evolving,° says
MacGuire, president of the Nova Scotia Association
of Social Workers. She says while social work was
something she always wanted to do, she entered the
profession after atime as an actress and studying
nursing. @It was always something | wanted t do,
but | resisted it for anumber of years ... in some
ways | guess | was always inching my way towards
it.c

Now amedical socia worker at the Harbourview
Rehabilitation Hospital in Sydney Mines, MacGuire
says she couldn't be happier. Asto her involvement
in the association, she says that came quite by
accident after she was asked to fill in as a Cape
Breton Representative and then n suddenly after a
year was asked to serves apresident. She said the
association had along history of having metro
Halifax members serving on the executive and this
presented an opportunity for both her and the
association to expand horizons. 21t has so far been a
very rewarding experience,® she ways, as she begins
the second year of her term. She saysthe
association draws its authority from new legislation
governing the profession which has adual focus +
regulating social workers and offering protection to
the public. 2We are actually one of the few
provinces who have such legislation which | think is
something to be proud of .°

Asfor challengesin the profession, MacGuire
says having to do more with less continues to be a
worker's main cause of stress. 2Problems are still
there for families, but yet we have reduced services
to offer which makes our role as advocates all that
more important.° Giving issues such as health care,
child poverty, homelessness and discrimination a
voice will be among her priorities as head of the
association. 2We have to target the political system
and the other power bases in order to get the

message out.° @There will always be something that
needs to be done and that dynamic will always be
there, but we have to keep plugging away to get
what is deserved for the people involved.° Another
area MacGuire says she' d like to see the society
address is paying more attention to minority and
other peripheral groups.

A graduate of Holy Angels, MacGuire received
and arts degrees from UCCB and a bachelor's
degreesin socia work from the Maritime School of
Socia Work and a masters degree from McGill. A
mother of one son, MacGuire says she loved the
variety of opportunities her profession offers from
working in child welfare to hospitals to private
practice.

Asto what makes a good socia worker, she says
an individual must cultivate a non-judgmental
approach to their work and must be able to be a
strong advocate.® There will always be aneed for
social workersand | certainly have no regrets about
getting into the profession.®

INPUT ’03 + The 15" Biennial Symposium
on
Employee and Family Assistance Programs
in the Workplace
November 16 + 18, 2003
Fairmont Chateau Laurier, Ottawa,
Ontario, Canada

For a detailed symposium brochure, please
contact:

Neala Puran
Humber College, Corporate & Continuing
Education
205 Humber College Blvd., Toronto, ON M9W
5L7
Telephone: (416) 675-6622 Ext. 4020  Fax:
(416) 675-0135
Email: neala.puran@humber.ca

For Program Updates, Visit our Web Site at
www.humberc.on.ca/~input




NEW MEMBERS APPROVED BY THE BOARD

Social Worker Candidates

Madeleine Jeffery
Lisa Benoit-Murrin
Lynn Ann Power
Jennifer Mouland
Helen Luedee
April Westerman
Maureen Brennan
Mark Leither

Pius Trainor
Colleen Barron
Lisa Burton
Melanie Mood-Deveau
Elizabeth Schneider
Ann Sylliboy
Judith Ann Billard
TanyaBillard
Christie Ezurike
Aruna Datt

Cibele Soca

Jane Stephens
Matthew Beson
Amber MacLean
Ernie Simmons

Registered Social Workers

Laurell Anne Hamilton
Krista Dizazzo
Sara Storry
Stacey Rennehan
Linda Burke
Dawn DeWolfe
Jeanette Vidito
ChristaUnfried
Allison Wood
Jenifer DeShaw
Nancy Seely
Kevin Mason
Kari Ryan

Anne Sampson
Darlene Bernard
Hali Bauld

10

Nancy Cutcliffe
Nicole Stewart
Krista Thompson
AngelaVogt
Lesley Dairou

Jean Marie LeVatte
Wendy MacKay
Ellen Reid

Amy Foote
Marilyn Graham
Susan Hagell
James Byers

Susan Simpson
Rosemary Fitzgerald
Monique Auffrey
Mary Pyche
Marsha Stephens
Joan Foster
DebraMcVety
Gloria Gould
Corrine MacGillivary
Heather Kerr

Ruth Jewers
Shanda Woodin
Ron Hennessey
Penni Burréll
Tracey-Lynn Gerber
Pamela Hall
Murdock MacL ean
John Roberts
Louise Smith
AleetaMacDonad
Joan Marie Hockert
Geralyn Wallace

J. Aileen Whitehead
Isabelle LeBlanc
Marie Westhaver
Jolaine Theriault

Approved for Private Practice

Alfred Doucet Clair Nyiti
P.George Wawin Susan Bennett
Donna Pettipas Paul MacDonald
LindaParris Christina Wilson
Jay LeBlanc

Student Membership
Monique Auffrey
Associate Member ship

Deborah Thibault

Epilepsy Association of Nova Scotia Seeks
Volunteersfor Board Positions

The Epilepsy Association of Nova Scotia
(EANYS) is acharitable province-wide
organization that provides support to
approximately 9500 Nova Scotians with
epilepsy. EANS offers educational, counselling,
advocacy, research, scholarship and social /
volunteer programs. A school education
program was presented to 17,000 studentsin the
past 10 years. Province-wide support groups
operate in Metro, Y armouth, Bridgewater
Trenton and Sydney.

Seizures are more than just a medical
problem. The neurological condition impacts
families, causes economic hardship, makes it
difficult to get or keep adriver'slicense,
education and employment, and causes social
isolation and embarrassment. With only a small
government grant, EANS relies on donations,
specia fund-raising events such as Fun Curl,
Casua Days and the June Sunflower door-to-
door campaign.

We currently seek energetic and motivated
individual s interested in sitting on our Board of
Directors, and those interested in volunteering
for upcoming fundraising events such as Shore
Club Dance, Silent Auctions, Fun Curl, Quilt
Raffle, and many others.

If you would like to obtain more information
about these positions, please contact Deborah
Botlz, Executive Director, 429-2633.
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Editorial Policy and Style Guidefor Connection

ACONNECTIONS?® is published two times a year
by the Nova Scotia Association of Social Workers.
Submissions from members are welcome. The
Editor encourages readers to submit letters to the
editor, stories, pictures, artwork, announcements,
thoughts and ideas.

The Editorial Committee reserves the right to
reject any article aswell asto edit submitted
material. Publication does not imply endorsement
by the Association. The views expressed in the
printed material represent the views of contributors
and does not necessarily represent the views or the
policies of the Association.

Advertising Rates: $100 quarter page; $175 half
page; $250 for afull page.

Information Section: Aninformation sectionis
available for members and others to make brief
announcements, which in the Editorial Committee's
opinion, would be of interest to the membership.

Circulation: 2CONNECTION?® isdistributed as a
service to each member of NSASW. Single
complimentary copies may be made available to
individual s and organizations upon request.
Quantities may be made available at cost upon
request. Orders for quantities must be placed one
month in advance of publication.

Cooper ative Mail-outs: Requests from other
organi zations to place brochures or other
informational material in @CONNECTION® mail-
outs will be subject to the following conditions:

a Theinformation, in the opinion of the Editorial
Committee, must be of value and interest to the
genera membership.

b. Reciprocal arrangements may be considered
between NSASW and other professional
organizations without the payment of feesto each
other.

c. If thereis no reciprocal arrangement between
NSASW and another organization, then afee of
$50.00 shall be charged for including another
organization®information in a2 CONNECTION®
mail-out.
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Please submit all material in electronic for mat
(Word or WordPerfect) to Tay Landry, Editor by
email to tay@eastlink.ca or on computer disk to the
NSASW office.

Next I ssue Submission Deadline: March 1, 2004

GST Exemption for Social Work Services

CASW News Release Ottawa, October 6, 2003

The Canadian Association of Social Workers
(CASW) is pleased to announce that on October
3, 2003 the Federal Government tabled in the
House of Commons proposed legislative
amendmentsto include anew GST exemption for
health-rel ated services provided by social
workers.

In a news rel ease Finance Canada states, This
measure, developed in consultation with social
worker representatives, will ensure that social
workers in private practice will not be required to
charge GST/HST in respect of the health-related
services they render to individuals

The background document explains the
Federal Government' s decision by saying, Social
workers provide a broad spectrum of servicesin
both institutional and private settings. A growing
number of social workers are specidizingin
health-related services, such as the assessment
and treatment of eating disorders and drug
dependencies. In recognition of this, the practice
of socia work is currently regulated as a health
care profession by the governments of five
provinces, which satisfies the policy criteriafor
inclusion of a particular health care service on the
list of those that are exempt from the GST/HST
in all provinces. The proposed amendment
exempts socia workers services of counselling
individuals for the prevention or treatment of
physical or mental disorders or to assist afflicted
individuals or their caregiversin coping with
such conditions.

For the increasing number of social workers
who are working in private practice, the proposed
exemption ensures that they are not required to
charge GST/HST in respect of the health services
they render to individuals.

The exemption applies to services provided after
October 3.




Maritime School of Social Work
Dalhousie Univer sity,
Halifax, Nova Scotia

The Maritime School of Social Work, Dalhousie University, is offering its BSW and MSW programs
full-time and part-time on campus, and on a part-time basis via distance technol ogies.

We are accepting applications to the MSW program now, up to the deadline date of December 1,
2003. New students admitted to the MSW program will begin their studies in September, 2004. The next
application deadline for the BSW program is February 15, 2004.

Both the campus and distance delivery methods give you access to a challenging, top-quality,
accredited education in social work, which includes supervised field components. The BSW aso
includes aresidency component. Distance delivery also gives you the opportunity to remain in your home
community, where you will have access to a well-structured, web-based |earning environment.

Further information, and the downloadabl e application package, is available on our website at
http://is.dal .ca/socialwork.

CONNECTION GOES ONLINE

The Association has been seeking ways to improve communication with its members while at the
same time reducing expenditures. In the past, there have been three issues per year of the NSASW
newsletter, CONNECTION. That subsequently was reduced to two as one means of containing costs;
however, that still represents a significant expenditure. Consequently, like many other organizations, we
have decided to try distribution of our newsletter electronically.

Using electronic distribution will allow us to have more frequent publications at reduced cost. For
members who do not have access to the Internet, the Association will make every effort to provide a hard
copy to them.

We are very interested in receiving your feedback to help guide future decisions with respect to
CONNECTION. Wewould appreciate it if you would complete the questionnaire and return it as soon
as possible to Graeme Fraser by:

Email to graeme.fraser@ca.inter.net
(you only need to send numbers for questions and responses along with comments)

Fax to (902) 429-7650

Mail to Graeme Fraser, RSW
Nova Scotia Association of Social Workers
1891 Brunswick St., Suite 106
Halifax, N.S.
B3J2G8
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CONNECTION QUESTIONNAIRE

Topic Response #

1. Isthe CONNECTION important to you?
Notatalimportant 1 2 3 4 5 VeryImportant

2. How much of CONNECTION do you usually read?
None 1 2 3 4 5 All

3. With this copy that you received eectronically, how did the amount you
read compareto usual?
Read muchlessthanusual 1 2 3 4 5 Read much more than usual

4. How much difficulty did you have accessing the CONNECTION
electronically?
No difficulty 1 2 3 4 5 Alotofdifficulty

If you had difficulty, please explain

5. Method of access:

a) _ | accessed the CONNECTION through the web site and read it online.

b) I accessed the CONNECTION through the web site and printed off a copy to read.
¢) | obtained the CONNECTION by requesting a copy through the NSASW office.
d) | obtained acopy of the CONNECTION through another member.

6. Reelectronic distribution asthe primary method of distribution:

a __ lthinkthisisagood idea.
b) _ Onbalance dueto the cost saving, | support this approach.
C¢) ___ ldon'tlikethisapproach and feel the cost for printed mailed copies of CONNECTION is
warranted.
d) I believetoreduce cost it is better to still mail out the CONNECTION, but reduce it to one issue
per year.
Other

Comments, suggestions
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L egislature Remembers Rosemary Brown

DEBATES AND PROCEEDINGS
Speaker: Honourable Murray Scott

Third Session
MONDAY, APRIL 28, 2003

MR. SPEAKER: The honourable member for
Halifax Needham.

MS. MAUREEN MACDONALD: Mr. Speaker,
| want to take a bit of time to actually reflect on the
life of Rosemary Brown who earlier today, the
Leader of my Party introduced a resolution paying
tribute an expressing our condolences to Rosemary's
family. In that resolution the member for Dartmouth-
Cole Harbour, | think, laid out quite well the
attributes and accomplishments in Rosemary
Brown's life. But one of the things that was
neglected in that resolution that | would like the
record to reflect isthat Rosemary Brown was a
socia worker.

Rosemary Brown taught at the Maritime School
of Social Work at Dalhousie in the early 1970s and |
was privileged to be in her class as a 22-year-old
student. | can say without any hesitation that it is
unlikely that | would be here today in this
Legidature, representing the community of Halifax
Needham, if | had not met this remarkable woman,
remarkable socia worker, remarkabl e teacher,
remarkable Canadian.

In 1984, when | ran for electora office for the
first time, | was very privileged to have Rosemary
come to my nomination meeting and be my guest
speaker at that meeting, and | remember well that
warm summer evening at Veith House, in August.
There are many lessons that | have taken away from
my associ ation with Rosemary Brown and | don't
think there is any greater lesson that | have learned
than the fact that if you, as a social worker, want to
address issues of poverty and inequality, you need to
look for the solutions in the ways that government
behaves to protect the privileged and the wealthy.
That isthelesson | learned from Rosemary Brown,
that poverty in fact is not the fault of those who live
in poverty but the responsibility for maintaining
poverty in our society rests, quite often, with therich
and the powerful.
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| can remember so well many of thelessonsin
our social work courses where we spent a great deal
of time looking and analyzing and trying to
understand the failures of our economic system to
provide enough employment at aliving wage for so
many people whose only desire was to be able to
support themselves in the labour force. One of the
things Rosemary Brown was very big on was talking
about understanding our economic system and
understanding the fact that markets do often fail,
particularly in a society wherethere are boom and
bust cycles and when you have the downturn in
the economy when people arethrown out of the
labour market through no fault of their own. This
was alesson that was learned in the Depression
years and those years, of course, were the years
when we built a social safety net in the country
because people were able to make the connections,
that the incredible economic failure that was
occurring
throughout the industrialized world was not the fault
of individuals who could not get employment, but, in
fact, represented avery stark failure in the economic
system.

Rosemary aso was an amazing feminist. She had
avery amazing passion to help people understand
that women in our society are often left poor and
disadvantaged because our society heaps on them
the expectations to be responsible for the care of
others without any compensation, without wages,
without pensions. Therefore, the vast majority of
people who would be poor in their senior years, in
particular, would be women for whom there weren't
adequate public protections in the pension system.
Aswell, often, getting into the labour market was
very difficult for women when they were placed in
the situation of having to find accessible and
affordable and dependable and high quality child
care for their children. She certainly brought to her
work and the practice of socia work, the teaching of
socia work, the work on public policy, avery strong
analysis that suggested that governments needed to
pay more attention to the position of women in our
communities and the fact that if we continually ask
women to be responsible for the care of others that,
we have to ensure that they don't have to pay the
price for that by being poor in their old age because
they weren't in the labour market contributing to a
pension plan, et cetera.
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Another issue for which Rosemary Brown was a
passionate advocate, of course, was the issue of race
and racism in our society. As a person of colour, asa
Black woman, she had experienced many, many
carriers. She was a strong advocate to tear down
barriers that saw people of colour marginalized,
segregated, discriminated against and facing
attitudes of prejudice for no other reason than their
ethnic origins or the colour of their skin. The impact
that she made on people both from communities that
experienced racism, but for people like myself, from
the Caucasian community, to believein the
importance of integration and providing more
equitable opportunities and life chances as widely as
possible to everybody in our society and to reduce
and eliminate inequality wherever we can, was just
so important. | think this probably formed a key
body of Rosemary Brown's work.

Mr. Speaker, as someone who represents a
constituency with avery large African-Nova Scotian
community, | can only thank Rosemary Brown for
opening my eyes to these issues. | think without
having had the experience as a young person in the
education system at the university level, if | had
never met Rosemary Brown, if | had not been
taught by somebody like her who raised these issues
and presented them so clearly, so passionately, so
forcefully, and with the information that supported
her arguments, | doubt very much that | would feel
and understand these issues in the way that | do
today. She made an incredible impact on me and |
know on others as a human rights activist and as
someone who believes fundamentally in the
importance of human rights.

Finally, Mr. Speaker, Rosemary Brown was an
immigrant to this country. She came here from
Jamaica. She often talked about carrying atriple
kind of oppression in having to deal with being
female, being Black and being an immigrant. She
spent agreat deal of her life trying to improve the
public policy for newcomers and immigrants to this
country
but she also had a profound commitment to people
in the devel oping world. Rosemary Brown, | believe,
was the first Executive Director of an organization
called MATCH, which was an organization that
raised money here in Canada to support women's
organi zations doing community and economic
development in developing world countries. She
traveled this country relentlessly talking about the
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position of women in the developing world,
encouraging men and women in this country to
commit some financial resourcesto assist peoplein
developing countries, start worker co-ops,
community health centres, transition houses and
shelters for women who were abused and beaten in
their own home. | think the work of that organization
and, certainly aswell, working for peace and
international awareness and understanding isa
legacy of Rosemary Brown.

Mr. Speaker, | think | was, like many other
people who knew Rosemary, quite shocked to learn
of her death, an untimely death of a woman who had
mentored and had taught and had certainly
encouraged and who was a ground breaker in so
many areas. | know that certainly for women in my
Party, the New Democratic Party, we have in our
hearts avery special place for this extraordinary
woman who always had time for the younger
members of our Party, new people coming into the
Party like myself, and her sense of what was right
and wrong and being able to behave in aprincipled
way, never forgetting the responsibility that we have
to act for the interests of people who are often
voicelessin the political process and that | think is
the lesson that | will take away from this
extraordinary life.

So, Mr. Speaker, | really wanted an opportunity
to stand here today in my place and pay tribute to the
life of this wonderful woman. With that, | will take
my place.



Cameron MacDougall (second from the | eft)
Recipient of the 2003 Freda Vickery Award. Also
present in the photo - Cameron' s daughter, Donna
Deveaux-MacL eod, and Sister Marian Sheridan.

Freda Vickery Award

Cameron MacDougall is the 2003 recipient of
the Freda Vickery Award. The Award was
established in 1985 to remember the life and work of
Freda Vickery, asocia worker who was recognized
for the values, imagination, and creativity evident in
her work as a Registered Social Worker and who
provided leadership by freely giving her professional
skills to the community.

Cameron, has had a career filled with significant
accomplishments that make him avery appropriate
recipient. He received a Master of Social Worker
degree from the Catholic University of America,
Washington, DC in 1960. After graduation,
Cameron worked at the Nova Scotia Hospital in
Dartmouth, the Cape Breton Mental Health Center,
the Atlantic Child Guidance Clinic, Halifax County
Dept. of Welfare, and the Halifax Dartmouth Family
Service Bureau. In 1972, Cameron joined Family
Services of Eastern Nova Scotia. He remained at this
position until the time of his retirement in 2002.
Cameron however is currently employed part time
by Recovery House in Antigonish.

Cameron has along history with NSASW. He
has been a member since his graduation. Over the
many years of hisinvolvement with NSASW,
Cameron has contributed substantially to his
profession and has held numerous positionsin the
Association such as Vice-President, Chair of
Continuing Education, member of the Board of
Examiners, and is currently the Council
representative for the North Shore Region. He has
made many contributions to the Association
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including articles for the Association's publication,
CONNECTION which attests to hisinterest and
desire to base practice on knowledge and research.
Some examples are: 2Group Treatment for Men
Who Batter® - 1994; 2Central Elementsin Therapy®
- 1998; 2Research Findings on the Outcomes of
Couple Therapy® - 2001.

Cameron has been instrumental in creating
needed community-based services such as the Big
Brothers and Big Sisters organization to the
Antigonish area. He was further instrumental and
served on the board of the first homemaker service
to this area. Cameron was also a founding member
of the Interagency Committee on Family Violence.
Cameron has conducted groups for men who are
identified as abusers and he conducts educational
workshops. He has aso served on loca and regional
drug committees. Cameron was also a member of a
group of people that arranged a special |oan program
for low-income families, and people who had
difficulty establishing credit through the Bergengren
Credit Union. This program continues to exist today.

Cameron practices social work with integrity,
with talent, and wisdom. Heis an avid reader and
strives to keep his knowledge current. Cameron is
the type of man who would put other people®
interests ahead of his own and he could never be
described as a self-promoting individual .

Cameron is generous in making himself
available for consultation to his colleagues and in
providing support to any endeavor that takes placein
his community which includes both the social work
community and the community- at-large. Cameron is
a member of the parish council a his church. He
enjoys playing tennis, story telling, playing the
piano, watching basketball and dancing. He and his
wife Gladys have raised five children and are very
proud of their two grandsons.

Cameron upholds the ethical standards and
values of his professon. He has given his
professional skills to this particular community for
over thirty years and he brings honor to his
profession. It is with pleasure and great respect that
he is awarded the Freda Vickery Award.
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Michelle Margarit (second form the left) recipient of
the 2003 Ron Stratford Award. Kim Wood (third
from the left) recipient of the 2003 David Connors
Award.

David William Connors Memorial Award

Kim Wood
Family and Children's Services of
Cumberland County + Nominator, Betsy Prager

| would like to nominate Kim Wood, social
worker, for the David William Connors Memorial
Award. Kim came to Family & Children's Services
of Cumberland County in July, 1995, anew graduate
with asignificant debt. Her car still bears the license
plate PROMISE, as her father promised her that on
her graduation, he would assist her with the purchase
of avehicle. | have known Kim both as her
supervisor and as her colleague, since July, 1997. |
supervised her candidacy for registration as asocid
worker.

Kim has continued her work with Family and
Children's Services as a child protection worker and
since August 2000, as a child and youth worker.
Kim has demonstrated her commitment to this work,
going above and beyond the call of duty to establish
and maintain relationships with troubled children
and youth. Kim has worked with othersin providing
group work for youth, for girls with a history of
sexual abuse and trauma, and is currently involved
in developing and delivering a group program for
youth providing them with life skills. Kim has gone
the extra mile with children and youth, involving
them in recreationa activities, in order to help them
feel comfortable with her and share their thoughts
and feelings. For example, Kim, on her own time,
has taken a ward roller-blading, to assist him in
dealing with acrisisin his new placement. Another
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ward was living in an isolated area. Kim took the
time to pick her up, and take her to amovie, to allow
her to experience a2normal® teenage night out. Kim
was akey player in the 2Millennium Trip°,
fundraising for and then accompanying ten wards on
atrip to Quebec City, Montreal, Ottawa and
Toronto, atrip that none of them will ever forget.

Kim continues to display enthusiasm and energy
for this difficult work. Kim is committed, and
dedicated to the children and youth with whom she
works. She sees the wards as a mother would see
her responsibility towards her children. Kim looks
young enough to be mistaken for a student when she
visits them at school, and has more than once been
rebuked for being out in the halls without
permission.

It would mean alot to Kim to be recognized in
thisway. For her, it would be further validation of
her career choice, and her position within the
profession. Kim iswell-liked by her colleagues, the
children and youth in care, and their caregivers. Kim
has demonstrated qualities of commitment, respect,
caring, empathy and dignity, respect for the
children's personal worth and dignity. Sheis
committed to helping each ward reach his/her full
potential as a human being. Kim displays the spirit
of social work in her direct service to her clients, her
advocacy on their behalf, and her efforts to make the
child welfare system work better for her wards and
other children and youth who grow up in the system.

Ronald Stratford Memorial Award

Michelle Margarit
Program and Children's Centre Co-ordinator for
Maggi€'s Place - Nominator: Betsy Prager

| am writing to nominate Michelle Margarit for
the Ronald Stratford Memorial Award. Michelle
Margarit is the program and children' s centre co-
ordinator for Maggie' s Place, afamily resource
centre for Cumberland County. Michelle Margarit
can be reached at Maggie' s Place Family Resource
Centre, P.O. Box 1149, Amherst, N.S., B4H 4L2,
phone, (902) 667-7250, email
maggi es@ns.sympatico.ca

Michelle Margarit has worked with Maggi€e's
Place for seven years. She provides direct service to




clients, parents and children around the county. As
well, sheisresponsible for fund-raising, preparing
and developing grant applications, and working with
the full-time, part-time, casual and contract staff to
provide programs around Cumberland County.

Michelle has worked with other community
organizations, and Maggi€'s Place currently partners
with 25 organizationsin providing services. She has
worked with parent groups to identify their needs,
and then provide services. Maggi€' s Placeis
managed by a volunteer board.

Parenting programs include Nobody' s Perfect,
Hey Who'sin Control, and Parenting for the Love of
Kids. These programs are available around the
county to any parent. Pop-up and Rock ‘n* Talk
offer drop in educational and support programs at six
to nine locations in the county.

Maggi€'s Place provides a pre-natal program
through the Canada Prenatal Nutrition Program,
offering support to young soon-to-be parents. The
program provides juice, milk and pre-natal vitamins
to the young women involved in the program. A
nutrition program is also available to parents,
featuring low-cost cooking and promoting healthy
lifestyles. A cookbook has been published featuring
Maggie' s Magic Cupboard (low-cost staples).

It has been calculated that Maggi€' s Place
touches 25% of the families with pre-schoolersin
Cumberland County. They recorded 12,000 visits
per year, last year alone. All this on a core budget of
$117,000 for Maggi€e' s Place and $70,000 for
CPNP. Obviously, there is more than just flour and
salt in Maggie' s Magic Cupboard.

Maggi€'s Place has al so taken on the role of
advocacy, challenging the government on issues
such as income assistance, child poverty and family
violence.

Michelle has devel oped supportive and
therapeutic relationships with parents, children, and
other community service providers. Given her direct
involvement in programs, and her work towards
devel oping sources of funding for other programs,
sheis providing support and nurturing to families.
We have talked about Maggie's Place playing the
role of nurturing parent to many of the families who
attend programs. This relationship provides a safe
environment for learning nurturing parenting skills,
and preventing child abuse and domestic violence.
Her efforts in community development has resulted
in parenting programs being made available in
Parrsboro, Advocate, Wentworth, Pugwash,
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Springhill, River Hebert, and other parts of
Cumberland County.

Given her enthusiasm for her work, her
seemingly endless energy and her capacity to love, |
would see Michelle as a deserving recipient of the
Ronald Stratford Award.

Brenda Richard, Past Chair of the NSASW Board of
Examinersis recognized for her years of serviceto
the Association. She served as Board member and
accepted the added responsibilities as the volunteer
Registrar and also Chaired the Board during her
term.

Brenda s work in the community and the profession
clearly demonstrates her lifelong commitment to
challenging oppression and pursuing socia justice.
Since the 70@ she has worked quietly and tirelessly
in the community and social work profession, most
notably in the areas of violence against women,
sexual abuse of children, gay and lesbian issues, and
HIV/AIDS. Her commitment to social justiceis
exemplified in her teaching at the Maritime School
of Social Work, and in her many accomplishments
throughout her career. Other retiring members of the
Board who were not present for the presentation:
Cathy MacDougall, Beverley Johnson, Susan
Nasser.
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CASW Health Council L etter

September 19, 2003

The Honourable Anne McLéllan, P.C., M.P.
Minister of Health

Health Canada, Tunney's Pasture

Ottawa, ON K1A 0K9

Honourable Minister McLédllan:

The purpose of this|etter is to share our views
with respect to the composition of the Health
Council of Canada.

The Canadian Association of Social Workers
(CASW) isthe federation of provincia and
territorial social work organizations, representing
over 18,000 social workers across Canada.

Asyou are well aware, Parliament unanimously
passed the Canada Health Act (CHA) in 1984,
Institutionalizing the principles of non-profit
administration by a public authority,
comprehensiveness, universality, portability and
accessibility regardless of financial and other
burdens. CASW strongly supports the principles of
the CHA as a cornerstone of the health care system
and applauds the formation of the Health Council of
Canadato advise the public on the state of its health
and of the health care system in our country.

Today, the need for a comprehensive health care
system with amodel that includes health care
providers within a multi-disciplinary team is well
supported. Not taking this into consideration when
appointing members of the Health Council could
risk that the work of the Council be based on an
incomplete picture of health care, especialy of
primary health care.

CASW has endorsed aletter from a group of
national health professional organizations which
calls for nomination guidelines for Health Council
membership that respect the principle of a
comprehensive model of health care.

The |etter at hand, however, presents information
on socia work to let you know what our profession
can offer. Socia work conceptualizes and
intervenes with individuals in the context of their
environment---their families, their communities,
their culture, and their health care system. Itis
among the many primary care professions who are

important stakeholdersin the primary health care

19

system in Canada. The Health Accord affects the
services provided by social workersin its focus on
comprehensive, preventive health care.
Furthermore, we hope you understand the value in
including the distinct perspective of our profession
in health policy planning.

We ask you, Minister McLéellan, to take into
consideration our points of view, and we would be
pleased to offer you our assistance in selecting
members of the Health Council by submitting alist
of suggested names.

Eugenia Repetur Moreno, BSW MSW (Equiv) RSW
Executive Director

CASW WTO Mesting L etter

September 19, 2003

The Honourable Pierre S. Pettigrew
Minister for International Trade
125 Sussex Drive

Tower B, 5" Floor

Ottawa, ON K1A 0G2

Honourable Minister Pettigrew:

The Canadian Association of Social Workers
(CASW) is disappointed that the Fifth Ministerial
Meeting of the World Trade Organization (WTO) in
Cancun resulted in failed negotiations.

As stated in our letter of September 9, 2003,
CASW hoped that the conference in Cancun was
going to be an opportunity to reach decisions aimed
at reducing the depth of poverty worldwide. Itis
unfortunate that the involved countries were not able
to achieve the goal, as you stated, of 2a balanced and
equitable global trading system that will benefit
Canada®economy as well as the developing
countries."

We appeal to you, Minister Pettigrew, to provide
the leadership necessary to keep the momentum and
to advance the work of WTO towards the said goal.
Wefed strongly that only by respecting the interests
of developing countries and of the needs of the
poorest will the central importance of human welfare
and social responsibility be ensured.

Eugenia Repetur Moreno, BSW MSW (Equiv) RSW
Executive Director
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NOTICE

Over the years, the CASW newsletter
has taken on different forms. Now the
Bulletin is available in €lectronic
format for members to read on screen
or to print. Simply go to the CASW
website (www.casw-acts.ca), click on
aLibrary°® and select the edition of the
Bulletin you wish to download.

Most of the regular features ill
appear in the newsletter, such as
Highlights, Social Action, Socid
Workers Need to Know, International
News, and the Book Lottery. To
keep the size manageable, some
content has been summarized, and
readers can access the full articles on
the CASW website.

The Bulletin will continue to be
published at the end of every April
and August.

Feedback is always welcome; please
contact the CASW National Office at
casw@casw-acts.ca or (613) 729-
6668.

As of early 2004, only members of
member organizations and
subscribers will be able to access the
Bulletin in a restricted section of the
CASW website.

AVIS

Au cours des ann es, le Bulletin a pris
diverses formes. Il est maintenant
disponible  dans une  pr sentation
lectronique afin que les membres puissent
le lire & I' cran ou I'imprimer. Rendez-
vous tout simplement au site Web de
I@CTS (www.casw-acts.ca), cliquez sur
"Bibliotheque" pour choisir le num ro du
Bulletin que vousd sirezt | charger.

La magjorit des chroniques habituelles
paraissent toujours dans le Bulletin, telles
gue les Points saillants, L'Action sociale,
Ce qu'il faut savoir, les Nouvelles
internationales et le Tirage de livres. Pour
gue la taille du Bulletin reste pratique, le
contenu de certains articlesa t r sum , et
les lecteurs peuvent acc der au texte
int gral surlesite Web del' ACTS.

Le Bulletin seraencore publi alafin des
mois d avril et d ao(t.

Nous accueillons toujours volontiers vos
observations, pour nous les faire parvenir,
veuillez communiquer avec le Bureau
national de I'ACTS: casw@casw-acts.ca
ou (613) 729-6668.

A partir du d but de I'an 2004, seuls les
membres des associations membres ou les
abonn s pourront avoir acces au Bulletin
dans une partie du siteWeb de I'ACTS
dont I' acces serarestreint.

CASW BullsindelACTS |l Pl | 200101
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Developing Racial .... (from pg. 1)

Under standing Canadian Culture

Canadians have difficulty understanding and
defining our culture. We often find it easier to say
what our culture is not, rather than what it is. One of
the things we define ourselves as not being is
"American." Many, however, aso say that
Canadians do not wear turbans, speak Cantonese or
Italian or attend temples, mosques or synagogues.
Degspite this claim, Canadais a multicultural society.
Recognizing that contemporary Canadaincludes
people from many races and cultures, many of
whom helped build this nation, aformal policy of
multiculturalism was adopted in 1971. Canadians,
therefore, do speak Italian, Cantonese and many
other languages besides French and English. We
wear turbans, veils and yarmulkes as well as
baseball caps. Canadians attend temples, mosques
and synagogues as well as churches. Former Prime
Minister Trudeau captured thiswhen he said: "To
say we have two official languagesis not to say we
have two officia cultures, and no particular culture
ismore official than another. A policy of
multiculturalism must be apolicy for al Canadians®
(Cited in British Columbia Social Services, 1993, p.
29).

Despite a policy of multiculturalism, Canadian
minorities and people of colour are still considered
as separate from Canadian society or culture. Blacks
first came to Canada in the sixteen hundreds and the
Chinese in the nineteenth century, yet members of
these and other visible minority groups are
frequently asked where they come from. In contrast,
white Canadians of European descent are seldom
asked to explain how they got here, or why they are
part of the nation (James, 1992).

Failure to recognize people from minority groups
as "Canadian” has many consequences. For instance,
Canadian culture fails to reflect the values and
norms of its minority members. Although the
Canadian push for persona achievement and
advancement may not be as overt asitisin the
United States, an emphasis on self-actualization,
individual autonomy and personal achievement
predominates. Canadian culture, its norms, laws and
policies are shaped by white Anglo-French images
and dominated by Western ideology. Minority
cultures, many of which are non-individualistic and
emphasize the familial and community context of
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theindividual (Hall, 1981), are seldom felt in
shaping the Canadian social fabric.

Ethnocentric Multiculturalism

A form of ethnocentric multiculturalism exists
within Canada, where multiculturalism is practiced
with an ethnocentric bias. White British and French
cultures define the nation, while minority cultures
are seen as an appendage to mainstream society. As
an adjunct on the fringe of society, minorities are
only accepted by the dominant culture through
concession and tolerance. Wearing of turbans with
police uniforms and alowing Muslim prayers at
schools did not emerge from recognition that Canada
includes minority values and norms; these
developments were "tolerated” because Canada
"concedes’ to minorities. Although tolerance by the
dominant cultureis noble, David See-Chai Lam,
British Columbias former lieutenant governor says
that tolerance, "...islike saying 'Y ou smell, but | can
hold my breath™ (cited in Dalglish, 1994). Being
"tolerated" and relying on concession to participate
and belong in society keeps minoritiesin a perpetual
marginal position. Minorities are not seen asfull
members of society whose presence should shape
and influence Canada's culture, practices and
national identity.

The Effects of Ethnocentricity

Ethnocentrism has a devastating impact. In a
small town just outside Toronto, John, afour-year-
old child of colour, cried because he wished he was
white. Something in Canada caused one of its young
to believe he was inferior because of his colour.
Something excluded John and made him fedl that he
did not belong.

John's negative self-image worsened when he
began school. There were no teachers of colour at
his school and he was hounded with racist remarks
in the school yard. Although John was referred to a
socia worker for help with his self-esteem, he
returned from school one day saying that he had
learnt that white really was better than "brown,"
because he had seen a picture of God in abook, and
God was white!

If Canadian culture does not change, John will
grow up to discover that he will be treated
differently in hiring processes. He will only get one
job offer for every three his white peers obtain. If he
works hard enough to rise in a corporation, he will



discover that 94% of corporate head hunters will not
consider him because of his colour and 80% of head
hunters will be asked to ensure that he and other
people of colour are excluded from the hiring
process (Ministry of Multiculturalism and
Citizenship Canada, 1989). Despite Canada's
multicultural policy, John will continue to find that
he does not belong.

In an attempt to help John belong, his teacher
suggested that he bring books to school with stories
about his culture, so that other children might better
understand him. John's teacher failed to recognize
that John and his family identified with mainstream
Canadian culture (even though mainstream culture
had not fully accepted them). Even if John had
identified with aminority culture, understanding this
culture would not remedy the problem. Indeed, the
problem was not with the minority culture. It was the
dominant culture and its failure to accept John asa
part of the fabric of Canadian society.

A similar response was received by Sikhs and
Jews, whose religions require the wearing of turbans
or yarmulke. Sikhs and Jews were effectively barred
from Canadian Legion halls by requiring the
removal of head dress to enter the halls (Bill and
Edwards, 1994). Understanding Sikh culture or
Judaism could not solve this problem, because
Legion administrators were aware that their
reguirements barred Sikhs and Jews. The problem
was the way the dominant culture conditionally
accepts minorities. In times of war the dominant
culture readily accepted thousands of Sikhs and Jews
into military service and adapted uniforms to meet
religious requirements. Y et after the wars were won,
mainstream Canadian veterans would not accept
their Sikh and Jewish comradesin Legion Halls.

Social Work Responses

Itisfutilefor social work agenciestotry to
understand minority cultures without first
understanding the dominant culture. Having seen
that the dominant culture is exclusionary and only
conditionally accepts minorities, additional problems
can be seen in the strategy of examining minority
cultures to develop culturally sensitive social work
services. Focusing on minority cultures, while
ignoring the dominant culture, bolsters the dominant
culture as anorm or standard from which other
cultures must be weighed and measured. This
reinforces minority cultures as existing outside
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mainstream culture. Minority groups are confirmed
as "them," while the mgjority are confirmed as "us,"
resulting in the ethnocentric nature of the dominant
culture being reinforced or reproduced in agency
practice.

This should not be surprising. Indeed, as
mainstream social work agencies are an integral part
of Canadian society, barriersto equity existing
within that wider society can be expected to be
mirrored within agencies. Having a better
understanding of the dominant culture, however,
allows agencies to reach out for effective routesto
equity, to avoid the traps of ethnocentrism.

Equity Through Social Work

The paths leading to the delivery of equitable
socia work services are similar to the paths the
nation must follow to achieveracia and cultural
equity. People from minority racial and cultural
minority groups must be allowed to belong. For this
to occur, Trudeau's vision of Canada has to be
realized, where "no one culture is more official than
another." Cultura and racial equity must replace
ethnocentric multiculturalism.

Cultural and racia equity do not require those
who identify with the dominant culture to give up
their culture. Indeed, the freedom to maintain one's
culture is the essence of this equity. Equity does,
however, require recognition that minority cultures
form alegitimate part of mainstream society. If such
equity existed, comments such as "Canadians like me
worship in churches, speak English or French and
are white," would be acceptable. But comments such
as, "we Canadians worship in churches, speak
English or French and are white," would be instantly
recognized as inaccurate, because we Canadians are
also apeople of colour, we speak Cantonese, Italian,
Punjabi and worship in mosques, temples and
Synagogues.

If social work agencies recognized the equal
place of minority cultures, these would be seen as
something that should be brought into the agency
and incorporated into the agency's culture and
norms. Many social work agencies are making
progress in incorporating minority influences in their
organizations by having minority representation at
Board, staff and consumer levels. Although such
measures are positive, unless they are accompanied
by an understanding of ethnocentricity and a
commitment to racial and cultural equity, the result
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will be no more than tokenism. Racia and cultural
equity isnot just a matter of representation and
adjusting services to meet the needs of minorities.

Agencies moving beyond ethnocentrism will be
reshaped by the entire community. Reshaping will
focus on the agency reflecting objectives to which
families and individuals from minority cultures and
the dominant culture can relate, without a"them"
and "us" mentality developing. An example of
movement beyond ethnocentrism can be provided
from foster care. Agencies will not only recruit
foster parents from the many cultures and races
within the community, they will also ensure all
children in all foster homes have access to toys and
books representing various races and cultures. This
Isjust as important for white children in white
homes asit isfor children of colour. All foster
homes having items portraying diverse races and
cultures would ensure that all foster children would
grow up learning that their environment included
people from many cultures and races. Children
would not be subjected to exclusively white images
that reinforce the definition of society as white and
Anglo-French. If John's school had reflected
multicultural images, he would have had hisracia
identity positively reinforced. The definition of
society as awhole would begin to include, rather
than exclude him. John and other children of colour
would not be placed in the position of having to
explain or justify their place in Canada, or seek
vainly to belong in a society that seesthem as
outsiders.

Agencies reshaping their norms and values to
include minority perspectives would not only ensure
that services become sensitive to the needs of all
members of society on amicro level, they would
also play apart in reshaping Canada on a macro
level. Indeed, social work agencies avoiding
ethnocentrism and devel oping truly equitable
services might influence and change wider Canadian
culture. Perhaps Trudeau's vision might then be
realized—a multicultural Canadawhere every
Canadian can retain aracial, cultural or religious
identity while enjoying atrue sense of belonging
within Canadian society as awhole.

Conclusion

Although understanding minority culturesis an
important part of providing social work servicesin a
multicultural society, this aone cannot lead to the
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development of equitable services. Social work
agencies must do more than just try to understand
and meet the needs of minority communities.
Agencies must be shaped by minority communities.
Only then, will a culture exist within which truly
equitable social work services can be devel oped.
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Maritime School of Social Work
Continuing Education Fall 2003

Workshops

Yvonne Dolan + October 16 +17

Student Union Building, Dalhousie University,
Halifax, NS

The Pragmatics of Hope: How to Help People Go
On With Life When Nothing isthe Same

Cathy Campbell and Mike Ungar + October 20
Student Union Building, Dalhousie University,
Halifax, NS

Strengthening Career Resilience among Social
Service Professionalsand Their Clients:
Living/Working with Vision and Purpose

Jerry Price = October 23+ 24

Captain William Spry Center

Caught in the Crossfire: Treating High Conflict
Divorce and the Children Who Live lt

Janice M acl nnes + November 3
Conference Room, Mount St. Vincent Motherhouse
Non Violent Crises Intervention

Margaret Bogue £ November 6 + 7, 2003
Student Union Building, Dalhousie University
Trauma In The Past, Treatment in the Present:
Therapy with Adults, Traumatized as Children

Jerry Wilde

Conference Room, Mt St. Vincent Motherhouse
Anger Management with Children and
Adolescents + November 17
Positive I nterventionsto Use with Difficult
Parents + November 18

Certificate Programs

Pam Dixon and Susan Bennett

Student Union Building, Dalhousie University
CounsdlingLevel 1+ October 6 +10and a
second offering December 1 £5
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Judy MacDonald and Sharon Gibson
Student Union Building, Dalhousie University
Family M ediation + November 24 + 28

Deborah Marsh

Student Union Building, Dalhousie University
Critical Incident Stress Management = November
27+ 28

Peter Taylor and David Cail

Conference Room, Mount St. Vincent Motherhouse
Applied Suicide Intervention Skills + December 8
-9

Jill Ceccolini

Conference Room, Mount St. Vincent Motherhouse
Counsdlling SkillsLevel 2 + February 23 + 27
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M ediation for Families

Because most of usdon't like conflict, wetry all kinds of waysto avoid dealing with it. However, it
isnot possibleto live in relationship with others, to be part of afamily, and not experience conflict at
sometime or other. Conflict isan inevitable part of any dealings with others, since we rarely agree on
everything al thetime. Better and more constructive than trying to avoid conflict is learning how to
work through it in ways that preserve relationships and assist with the decision-making

When a parent is diagnosed with chronic illness, the impact isfelt by all family members. The
decline of a parent' s health, the death of a parent, the increases support and services needed by another
parent, are normal family circumstances. All of them require difficult decisions during a time of
stressful transition.

Differing ideas about how to provide care and support for an aging parent, how to allocate
responsibilities, divide assets or make choices about medical treatment and appropriate living
arrangements are all issues which families will face sooner or later. Ensuring that each person has the
most accurate information and all are encouraged to work together can become complicated. When
these differences results in conflict, mediation is an option you may wish to consider.

Mediation is a process that facilitates cooperative conflict resolution through a neutral third party,
the mediator, meeting with family embersto assist with the problem solving and decision-making. The
mediator helps families communicate more clearly and clarify their concerns about the issues facing
them. By keeping the conversation focused on these issues, the mediator enables families to discover
and look at many possible aternatives for resolving the differences. Emotions are diffused asthey are
expressed and conflicts are reduced as family members actively work together to make mutually agreed-
upon decisions. Solutions are devel oped from the needs and wishes of all who participate in the
process.

If you want or need an experienced Family Mediator to assist you, call Sharon Gibson 435-4883

Narrative Therapy: New Modalities of Practice
A Workshop with Michael White

March 8-9, 2004: Glengarry Convention Centre; Truro, N.S.
Registration fee (before Feb. 8/04) - $265. ($285. after Feb. 8/04)

Michael Whiteisadirector at Dulwich Centre, a counselling and training institute in Adelaide,
South Australia. Heisa pioneer in the field of family therapy and an internationally acclaimed
therapist, author and workshop trainer. Narrative therapy is one of the most important innovationsin
the last twenty years in psychotherapy. In the workshop, Michael White will present the basic
principles and latest devel opments of this approach.

Various clinical applications will beillustrated such as therapeutic work with people suffering from
trauma, people who have perpetrated abuse, people experiencing schizophrenia, people who are heavily
into substance/alcohol use, and therapists experiencing burn-out.

To obtain more information or aregistration form, contact: Bridges
14 Court St.
Truro NS B2N 3H7
Ph: (902) 897-6665 Fx: (902) 897-0569
Email: bridges@pchg.net Web site:  www.pchg.net/~bridges
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Mark your Calendar and plan to attend the

15t Provincial Conference
of the Alzheimer Society of Nova Scotia

“TRK, WRNICH (HPHEDH
May 12" & 13", 2004

at the
Holiday Inn Harbourview (Dartmouth)

This conferenceisto inform and guide participants asto the tough issuesrelated to
Alzheimer Disease and other dementias. Tough issues addressed may include:
communicating the diagnosis, driving, living alone, decision-making: respecting

individual choice, quality of life, participation in research, genetic testing, restraints,

intimacy and sexuality, wandering and/or medications.

This conference will be of special interest to the individuals and diver se communities

who areinvolved with or affected by Alzheimer Disease and other dementias.

Torecelvearegistration package
call (902) 422-7961 or 1-800-611-6345 (outside metro)
or e-mail us at info@alzheimer.ns.ca

26 NSASW CONNECTION



